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1.1 
In these Term

s the follow
ing defi nitions apply: 

 
“A

ctual R
ate of Pay” 

 
m

eans, 
unless 

and 
until 

the 
A

gency 
W

orker 
has

 
 

 
 

 
com

pleted the Q
ualifying Period, the rate of pay w

hich
 

 
 

 
 

w
ill be paid for each hour w

orked during an A
ssignm

ent
 

 
 

 
 

(to the nearest quarter hour) w
eekly in arrears, subject

 
 

 
 

 
to D

eductions and any A
greed D

eductions, as set out in
 

 
 

 
 

the relevant A
ssignm

ent D
etails Form

;

 
“A

ctual Q
P R

ate of Pay” 
m

eans the rate of pay w
hich w

ill be paid to the A
gency

 
 

 
 

 
W

orker 
if 

and 
w

hen 
s/he 

com
pletes 

the 
Q

ualifying
 

 
 

 
 

Period. 
Such 

rate 
w

ill 
be 

paid 
for 

each 
hour 

w
orked

 
 

 
 

 
during 

an 
A

ssignm
ent 

(to 
the 

nearest 
quarter 

hour)
 

 
 

 
 

w
eekly in arrears, subject to D

eductions and any A
greed

 
 

 
 

 
D

eductions, as set out in any variation to the relevant
 

 
 

 
 

A
ssignm

ent D
etails Form

;

 
“A

gency W
orker”  

 
m

eans _____________________________

 
 

 
 

 
 

of _________________________________

 
 

 
 

 
 

supplied 
by 

the 
E

m
ploym

ent 
B

usiness 
to 

provide
 

 
 

 
 

services to the H
irer;

“A
gency W

orkers R
egulations” 

m
eans the A

gency W
orkers R

egulations 2010;

“A
greed D

eductions”  
 

 
m

eans 
any 

deductions 
the A

gency 
W

orker 
has 

agreed
 

 
 

 
 

can be m
ade from

 their pay; 

“A
ssignm

ent” 
 

 
 

m
eans 

assignm
ent 

services 
to 

be 
perform

ed 
by 

the
 

 
 

 
 

A
gency W

orker for the H
irer for a period of tim

e during
 

 
 

 
 

w
hich 

the 
A

gency 
W

orker 
is 

supplied 
by 

the
 

 
 

 
 

E
m

ploym
ent 

B
usiness 

to 
w

ork 
tem

porarily 
for 

and
 

 
 

 
 

under the supervision and direction of the H
irer;

“A
ssignm

ent C
onfi rm

ation”  
 

m
eans the w

ritten confi rm
ation of the assignm

ent details
 

 
 

 
 

to be given to the A
gency W

orker upon acceptance of
 

 
 

 
 

the A
ssignm

ent;

“C
alendar W

eek”  
 

 
m

eans any period of 7 days starting w
ith the sam

e day as
 

 
 

 
 

the fi rst day of the First A
ssignm

ent;

“C
onduct R

egulations” 
 

 
m

eans 
the 

C
onduct 

of 
E

m
ploym

ent 
A

gencies 
and

 
 

 
 

 
E

m
ploym

ent B
usinesses R

egulations 2003;

“C
onfi dential Inform

ation”  
 

m
eans 

any 
and 

all 
confi dential 

com
m

ercial, 
fi nancial,

 
 

 
 

 
m

arketing, 
technical 

or 
other 

inform
ation 

or 
data 

of
 

 
 

 
 

w
hatever 

nature 
relating 

to 
the 

H
irer 

or 
E

m
ploym

ent
 

 
 

 
 

B
usiness 

or 
their 

business 
or 

affairs 
(including 

but
 

 
 

 
 

not 
lim

ited 
to 

these 
Term

s, 
data, 

records, 
reports,

 
 

 
 

 
agreem

ents, 
softw

are, 
program

s, 
specifi cations, 

know
 

 
 

 
 

how
, trade secrets and other inform

ation concerning the
 

 
 

 
 

A
ssignm

ent) in any form
 or m

edium
 w

hether disclosed
 

 
 

 
 

or 
granted 

access 
to 

w
hether 

in 
w

riting, 
orally 

or
 

 
 

 
 

by any other m
eans, provided to the A

gency W
orker or

 
 

 
 

 
any third party in relation to the A

ssignm
ent by the H

irer
 

 
 

 
 

or 
the 

E
m

ploym
ent 

B
usiness 

or 
by 

a 
third 

party 
on

 
 

 
 

 
behalf 

of 
the 

H
irer 

w
hether 

before 
or 

after 
the 

date
 

 
 

 
 

of these Term
s together w

ith any reproductions of such
 

 
 

 
 

inform
ation in any form

 or m
edium

 or any part(s) of such
 

 
 

 
 

inform
ation;

“C
ontrol” 

 
 

 
 

m
eans (a) the legal or benefi cial ow

nership, directly or
 

 
 

 
 

indirectly, of m
ore than 50%

 of the issued share capital or
 

 
 

 
 

sim
ilar right of ow

nership; or (b) the pow
er to direct

 
 

 
 

 
or 

cause 
the 

direction 
of 

the 
affairs 

and/or 
general

 
 

 
 

 
m

anagem
ent of the com

pany, partnership, statutory body
 

 
 

 
 

or 
other 

entity 
in 

question, 
w

hether 
through 

the
 

 
 

 
 

ow
nership of voting capital, by contract or otherw

ise, 
 

 
 

 
 

and 
“C

ontrols” 
and 

“C
ontrolled” 

shall 
be 

construed
 

 
 

 
 

accordingly;

“D
ata Protection L

aw
s”  

 
m

eans 
the 

D
ata 

Protection 
A

ct 
1998, 

any 
applicable

 
 

 
 

 
statutory 

or 
regulatory 

provisions 
and 

all 
E

uropean
 

 
 

 
 

D
irectives 

and 
regulations 

in 
force 

from
 

tim
e 

to 
tim

e
 

 
 

 
 

relating to the protection and transfer of personal data;

“D
eductions” 

 
 

 
m

eans any deductions w
hich the E

m
ploym

ent B
usiness

 
 

 
 

 
m

ay be required by law
 to m

ake and in particular in
 

 
 

 
 

respect 
of 

PA
Y

E
 

pursuant 
to 

Sections 
44-47 

of 
the

 
 

 
 

 
Incom

e Tax (E
arnings and Pensions) A

ct 2003 and C
lass

 
 

 
 

 
1 N

ational Insurance C
ontributions;

“E
m

olum
ents” 

 
 

 
m

eans any pay in addition to the A
ctual Q

P R
ate of Pay; 

“E
m

ploym
ent B

usiness”  
 

C
D

M
 R

ecruitm
ent L

td (reg. com
pany no.: 4522646 of 16

 
 

 
 

 
B

luesky W
ay, H

ebburn, Tyne and W
ear. N

E
31 2E

Q

“E
ngagem

ent” 
 

 
 

m
eans 

the 
engagem

ent, 
em

ploym
ent 

or 
use 

of 
the

 
 

 
 

 
A

gency W
orker by the H

irer or any third party to w
hom

 
 

 
 

 
the A

gency W
orker has been introduced by the H

irer, on
 

 
 

 
 

a perm
anent or tem

porary basis, w
hether under a contract

 
 

 
 

 
of service or for services, and/or through a com

pany of
 

 
 

 
 

w
hich 

the A
gency 

W
orker 

is 
an 

offi cer, 
em

ployee 
or

 
 

 
 

 
other 

representative, 
an 

agency, 
license, 

franchise 
or

 
 

 
 

 
partnership arrangem

ent, or any other engagem
ent; and

 
 

 
 

 
“E

ngage”, “E
ngages” and “E

ngaged” shall be construed
 

 
 

 
 

accordingly; 

“First A
ssignm

ent” 
 

 
m

eans:

 
 

 
 

 
 

 
(a) 

the relevant A
ssignm

ent; or
 

 
 

 
 

 
 

(b) 
if, 

prior 
to 

the 
relevant 

A
ssignm

ent:
 

 
 

 
 

 
 

i. 
the A

gency W
orker has w

orked in any
 

 
 

 
 

 
 

 
assignm

ent 
in 

the 
sam

e 
role 

w
ith

 
 

 
 

 
 

 
 

the relevant H
irer as the role in w

hich
 

 
 

 
 

 
 

 
the 

A
gency 

W
orker 

w
orks 

in 
the

 
 

 
 

 
 

 
 

relevant A
ssignm

ent; and
 

 
 

 
 

 
 

 
ii. 

the 
relevant 

Q
ualifying 

Period 
 

 
 

 
 

 
 

 
com

m
enced in any such assignm

ent,

 
 

 
 

 
 

that assignm
ent (an assignm

ent being (for the purpose of
 

 
 

 
 

this 
defi ned 

term
) 

a 
period 

of 
tim

e 
during 

w
hich 

the
 

 
 

 
 

A
gency W

orker is supplied by one or m
ore Tem

porary
 

 
 

 
 

W
ork A

gencies to the relevant H
irer to w

ork tem
porarily

 
 

 
 

 
for 

and 
under 

the 
supervision 

and 
direction 

of 
the

 
 

 
 

 
relevant H

irer); 

“H
irer” 

 
 

 
m

eans 
the 

person, 
fi rm

 
or 

corporate 
body 

together 
w

ith
 

 
 

 
any 

subsidiary 
or 

associated 
person, 

fi rm
 

or 
corporate

 
 

 
 

body (as the case m
ay be) to w

hom
 the A

gency W
orker is

 
 

 
 

supplied or introduced;

“H
irer’s G

roup” 
 

 
m

eans (a) any individual, com
pany, partnership, statutory body

 
 

 
 

or other entity w
hich from

 tim
e to tim

e C
ontrols the H

irer,
 

 
 

 
including (but not lim

ited to) as a holding com
pany as defi ned

 
 

 
 

in 
section 

1159 
of 

the 
C

om
panies 

A
ct 

2006; 
and 

(b) 
any

 
 

 
 

com
pany, 

partnership, 
statutory 

body 
or 

other 
entity 

w
hich

 
 

 
 

from
 tim

e to tim
e is C

ontrolled by or is under com
m

on C
ontrol

 
 

 
 

w
ith the H

irer, including (but not lim
ited to) as a subsidiary or

 
 

 
 

holding com
pany as defi ned in section 1159 of the C

om
panies

 
 

 
 

A
ct 2006; 

“H
ourly R

ate”  
 

 
m

eans 
£_____________ 

per 
hour 

being 
the 

m
inim

um
 

rate
 

 
 

 
of pay (subject to D

eductions) that the E
m

ploym
ent B

usiness
 

 
 

 
reasonably 

expects 
to 

achieve, 
for 

all 
hours 

w
orked 

by 
the

 
 

 
 

A
gency W

orker; 

“L
eave Y

ear” 
 

 
m

eans 
the 

period 
during 

w
hich 

the A
gency 

W
orker 

accrues
 

 
 

 
and m

ay take statutory leave com
m

encing 1
st January each year

 
 

 
 

and runs until the anniversary of that date.

“Period of E
xtended H

ire” 
m

eans any additional period that the H
irer w

ishes the A
gency

 
 

 
 

W
orker to be supplied for beyond the duration of the original

 
 

 
 

A
ssignm

ent or series of assignm
ents as an alternative to paying

 
 

 
 

a T
ransfer Fee; 

“Q
ualifying Period” 

 
m

eans 12 continuous C
alendar W

eeks during the w
hole or part

 
 

 
 

of 
w

hich 
the 

A
gency 

W
orker 

is 
supplied 

by 
one 

or 
m

ore
 

 
 

 
Tem

porary 
W

ork 
A

gencies 
to 

the 
relevant 

H
irer 

to 
w

ork
 

 
 

 
tem

porarily for and under the supervision and direction of the
 

 
 

 
relevant H

irer in the sam
e role, and as further defi ned in the

 
 

 
 

Schedule to these Term
s; 

“R
elevant Period”  

 
m

eans (a) the period of 8 w
eeks com

m
encing on the day after

 
 

 
 

the last day on w
hich the A

gency W
orker w

orked for the H
irer

 
 

 
 

having been supplied by the E
m

ploym
ent B

usiness; or (b) the
 

 
 

 
period of 14 w

eeks com
m

encing on the fi rst day on w
hich the

 
 

 
 

A
gency W

orker w
orked for the H

irer having been supplied by
 

 
 

 
E

m
ploym

ent B
usiness or 14 w

eeks from
 the fi rst day of the

 
 

 
 

m
ost recent A

ssignm
ent w

here there has been a break of m
ore

 
 

 
 

than 6 w
eeks (42 days) since any previous assignm

ent; 

“Tem
porary W

ork A
gency” 

m
eans as defi ned in the Schedule to these Term

s;

“Term
s” 

 
 

 
m

eans 
these 

term
s 

of 
engagem

ent 
(including 

the 
attached

 
 

 
 

schedule) 
together 

w
ith 

any 
applicable 

A
ssignm

ent
 

 
 

 
C

onfi rm
ation;

“T
ransfer Fee” 

 
 

m
eans 

the 
fee 

payable 
by 

the 
H

irer 
to 

the 
E

m
ploym

ent
 

 
 

 
B

usiness 
in 

accordance 
w

ith 
clause 

3.7, 
as 

perm
itted 

by
 

 
 

 
R

egulation 10 of the C
onduct R

egulations; 

“Type of W
ork” 

 
 

m
eans _________________________________] 

“W
orking T

im
e R

egulations” 
m

eans the W
orking T

im
e R

egulations 1998.

1.2. 
U

nless the context otherw
ise requires, references to the singular include the plural and 

references to the m
asculine include the fem

inine and vice versa.

1.3. 
T

he headings contained in these Term
s are for convenience only and do not affect their 

interpretation.

1.4. 
A

ny reference, express or im
plied, to an enactm

ent includes a reference to that enactm
ent 

as from
 tim

e to tim
e am

ended, m
odifi ed, extended, re-enacted, replaced or applied by 

or under any other enactm
ent (w

hether before or after the date of these Term
s) and all 

subordinate legislation m
ade (before or after these Term

s) under it from
 tim

e to tim
e. 

2. 
T

H
E

 C
O

N
T

R
A

C
T

2.1. 
T

hese Term
s constitute the entire agreem

ent betw
een the E

m
ploym

ent B
usiness and 

the A
gency W

orker for the supply of services to the H
irer and they shall govern all 

A
ssignm

ents undertaken by the A
gency W

orker. H
ow

ever, no contract shall exist betw
een 

the E
m

ploym
ent B

usiness and the A
gency W

orker betw
een A

ssignm
ents. T

hese Term
s 

shall prevail over any other term
s put forw

ard by the A
gency W

orker. 

2.2. 
D

uring an A
ssignm

ent the A
gency W

orker w
ill be engaged on a contract for services by 

the E
m

ploym
ent B

usiness on these Term
s. For the avoidance of doubt, the A

gency W
orker 

is not an em
ployee of the E

m
ploym

ent B
usiness although the E

m
ploym

ent B
usiness is 

required to m
ake the D

eductions from
 the A

gency W
orker’s pay. T

hese Term
s shall not 

give rise to a contract of em
ploym

ent betw
een the E

m
ploym

ent B
usiness and the A

gency 
W

orker, or the A
gency W

orker and the H
irer. T

he A
gency W

orker is supplied as a w
orker, 

and is entitled to certain statutory rights as such, but nothing in these Term
s shall be 

construed as giving the A
gency W

orker rights in addition to those provided by statute 
except w

here expressly stated.

2.3. 
N

o variation or alteration to these Term
s shall be valid unless the details of such variation 

are agreed betw
een the E

m
ploym

ent B
usiness and the A

gency W
orker and set out in 

w
riting and a copy of the varied term

s is given to the A
gency W

orker no later than 5 
business days follow

ing the day on w
hich the variation w

as m
ade stating the date on or 

after w
hich such varied term

s shall apply. 

2.4. 
T

he E
m

ploym
ent B

usiness shall act as an em
ploym

ent business (as defi ned in Section 
13(3) of the E

m
ploym

ent A
gencies A

ct 1973) w
hen introducing or supplying the A

gency 
W

orker for A
ssignm

ents w
ith its H

irers. 

3. 
A

SSIG
N

M
E

N
T

S A
N

D
 IN

F
O

R
M

A
T

IO
N

 T
O

 B
E

 P
R

O
V

ID
E

D

3.1. 
T

he E
m

ploym
ent B

usiness w
ill endeavour to obtain suitable A

ssignm
ents for the A

gency 
W

orker to perform
 the agreed Type of W

ork. T
he A

gency W
orker shall not be obliged to 

accept any A
ssignm

ent offered by the E
m

ploym
ent B

usiness.

3.2. 
T

he A
gency W

orker acknow
ledges that the nature of tem

porary w
ork m

eans that there m
ay 

be periods w
hen no suitable w

ork is available and agrees that: 

 
3.2.1. 

the suitability of the w
ork to be offered shall be determ

ined solely by the
 

 
E

m
ploym

ent B
usiness; and

 
3.2.2. 

the E
m

ploym
ent B

usiness shall incur no liability to the A
gency W

orker
 

 
should it fail to offer A

ssignm
ents of the Type of W

ork or any other w
ork. 

3.3. 
A

t the sam
e tim

e as an A
ssignm

ent is offered to the A
gency W

orker the E
m

ploym
ent 

B
usiness shall provide the A

gency W
orker w

ith an A
ssignm

ent C
onfi rm

ation L
etter and 

“Inform
ation F

rom
 H

irer” F
orm

 setting out the follow
ing: 

 
3.3.1. 

the identity of the H
irer, and if applicable the nature of their business; 

 
3.3.2. 

the date the A
ssignm

ent is to com
m

ence and the duration or likely duration
 

 
of A

ssignm
ent; 

 
3.3.3. 

the Type of W
ork, location and hours during w

hich the A
gency W

orker
 

 
w

ould be required to w
ork; 

 
3.3.4. 

the H
ourly R

ate that w
ill be paid and any expenses payable by or to  the

 
 

A
gency W

orker; 

 
3.3.5. 

any 
risks 

to 
health 

and 
safety 

know
n 

to 
the 

H
irer 

in 
relation 

to 
the

 
 

A
ssignm

ent and the steps the H
irer has taken to prevent or control such

 
 

risks; 

 
3.3.6. 

w
hat experience, training, qualifi cations and any authorisation required by

 
 

law
 or a professional body the H

irer considers necessary or w
hich are

 
 

required by law
 to w

ork in the A
ssignm

ent; and

 
3.3.7. 

the intervals of paym
ent.

3.4. 
W

here such inform
ation is not given in paper form

 or by electronic m
eans it shall be 

confi rm
ed by such m

eans by the end of the third business day (excluding Saturday, Sunday 
and any Public or B

ank H
oliday) follow

ing save w
here:

 
3.4.1. 

the A
gency W

orker is being offered an A
ssignm

ent in the sam
e position as

 
 

one in w
hich the A

gency W
orker has previously been supplied w

ithin the
 

 
previous 5 business days and such inform

ation has already been given to
 

 
the A

gency W
orker and rem

ains unchanged; or

 
3.4.2. 

subject to clause 3.5, the A
ssignm

ent is intended to last for 5 consecutive
 

 
business days or less and such inform

ation has previously been given to the
 

 
A

gency W
orker before and rem

ains unchanged, the E
m

ploym
ent B

usiness
 

 
needs only to provide w

ritten confi rm
ation of the identity of the H

irer and
 

 
the likely duration of the A

ssignm
ent.

3.5. 
W

here the provisions of clause 3.4.2 are m
et but the A

ssignm
ent extends beyond the 

intended 5 consecutive business day period, the E
m

ploym
ent B

usiness shall provide such 
inform

ation set out in clause 3.3 to the A
gency W

orker in paper or electronic form
 w

ithin 
8 days of the start of the A

ssignm
ent.

3.6. 
For the purpose of calculating the average num

ber of w
eekly hours w

orked by the A
gency 

W
orker on an A

ssignm
ent for the purposes of the W

orking T
im

e R
egulations, the start 

date for the relevant averaging period shall be the date on w
hich the A

gency W
orker 

com
m

ences the fi rst A
ssignm

ent.

3.7. 
If, b efore or during an A

ssignm
ent or during the R

elevant Period, the H
irer w

ishes to 
E

ngage the A
gency W

orker directly or through another em
ploym

ent business, the A
gency 

W
orker acknow

ledges that the E
m

ploym
ent B

usiness w
ill be entitled either to charge the 

H
irer a T

ransfer Fee or to agree a Period of E
xtended H

ire w
ith the H

irer at the end of w
hich 

the A
gency W

orker m
ay be E

ngaged directly by the H
irer or through another em

ploym
ent 

business w
ithout further charge to the H

irer. In addition the E
m

ploym
ent B

usiness w
ill be 

entitled to charge a T
ransfer Fee to the H

irer if the H
irer introduces the A

gency W
orker 

to a third party (other than another em
ploym

ent business) w
ho subsequently E

ngages 
the A

gency W
orker, directly or indirectly, before or during an A

ssignm
ent or w

ithin the 
R

elevant Period. 

3.8. 
If the A

gency W
orker has com

pleted the Q
ualifying Period on the start date of the 

relevant A
ssignm

ent or follow
ing com

pletion of the Q
ualifying Period during the relevant 

A
ssignm

ent, and if the A
gency W

orker is entitled to any term
s and conditions relating to 

the duration of w
orking tim

e, night w
ork, rest periods and/or rest breaks under the A

gency 
W

orkers R
egulations w

hich are different and preferential to rights and entitlem
ents relating 

to the sam
e under the W

orking T
im

e R
egulations, any such term

s and conditions w
ill 

be as set out in a revised A
ssign m

ent C
onfi rm

ation L
etter and associated docum

ents(as 
appropriate). 

3.9. 
If the A

gency W
orker considers that s/he has not or m

ay not have received equal treatm
ent 

under the A
gency W

orkers R
egulations, the A

gency W
orker m

ay raise this in w
riting w

ith 
the E

m
ploym

ent B
usiness setting out as fully as possible the basis of his/her concerns. 

4. 
T

E
M

P
O

R
A

R
Y

 W
O

R
K

E
R

’S O
B

L
IG

A
T

IO
N

S

4.1. 
T

he A
gency W

orker is not obliged to accept any A
ssignm

ent offered by the E
m

ploym
ent 

B
usiness but if the A

gency W
orker does accept an A

ssignm
ent, during every A

ssignm
ent 

and afterw
ards w

here appropriate, s/he w
ill: 

 
4.1.1. 

co-operate w
ith the H

irer’s reasonable instructions and accept the direction,
 

 
supervision 

and 
control 

of 
any 

responsible 
person 

in 
the 

H
irer’s

 
 

organisation;

 
4.1.2. 

observe 
any 

relevant 
rules 

and 
regulations 

of 
the 

H
irer’s 

establishm
ent

 
 

(including norm
al hours of w

ork) to w
hich attention has been draw

n or
 

 
w

hich the A
gency W

orker m
ight reasonably be expected to ascertain;

 
4.1.3. 

take all reasonable steps to safeguard his or her ow
n health and safety and

 
 

that of any other person w
ho m

ay be present or be affected by his or
 

 
her actions on the A

ssignm
ent and com

ply w
ith the H

ealth and Safety
 

 
policies and procedures of the H

irer;

 
4.1.4. 

not engage in any conduct detrim
ental to the interests of the E

m
ploym

ent
 

 
B

usiness and/ or H
irer w

hich includes any conduct w
hich could bring the

 
 

E
m

ploym
ent B

usiness and/or the H
irer into disrepute and/or w

hich results
 

 
in the loss of custom

 or business by either the E
m

ploym
ent B

usiness or the
 

 
H

irer; 

 
4.1.5. 

not 
com

m
it 

any 
act 

or 
om

ission 
constituting 

unlaw
ful 

discrim
ination

 
 

against or harassm
ent of any m

em
ber of the E

m
ploym

ent B
usiness’ or the

 
 

H
irer’s staff;

 
4.1.6. 

not at any tim
e divulge to any person, nor use for his or her ow

n or any
 

 
other person’s benefi t, any C

onfi dential Inform
ation relating to the H

irer’s
 

 
or the E

m
ploym

ent B
usiness’ em

ployees, business affairs, transactions or
 

 
fi nances;

 
4.1.7. 

on com
pletion of the A

ssignm
ent or at any tim

e w
hen requested by the

 
 

H
irer 

or 
the 

E
m

ploym
ent 

B
usiness, 

return 
to 

the 
H

irer 
or 

w
here

 
 

appropriate, 
to 

the 
E

m
ploym

ent 
B

usiness, 
any 

H
irer 

property 
or

 
 

item
s provided to the A

gency W
orker in connection w

ith or for the purpose
 

 
of the A

ssignm
ent, including, but not lim

ited to any equipm
ent, m

aterials,
 

 
docum

ents, 
sw

ipe 
cards 

or 
ID

 
cards, 

uniform
s, 

personal 
protective

 
 

equipm
ent or clothing. 

4.2. 
If the A

gency W
orker accepts any A

ssignm
ent offered by the E

m
ploym

ent B
usiness, as 

soon as possible prior to the com
m

encem
ent of each such A

ssignm
ent and during each 

A
ssignm

ent (as appropriate) and at any tim
e at the E

m
ploym

ent B
usiness’ request, the 

A
gency W

orker undertakes to:

 
4.2.1. 

inform
 

the 
E

m
ploym

ent 
B

usiness 
of 

any 
C

alendar 
W

eeks 
betw

een 
1

 
 

O
ctober 

2011 
and 

prior 
to 

the 
date 

of 
com

m
encem

ent 
of 

the 
relevant

 
 

A
ssignm

ent and/or during the relevant A
ssignm

ent in w
hich the A

gency
 

 
W

orker has w
orked in the sam

e or a sim
ilar role w

ith the relevant H
irer via

 
 

any third party and w
hich the A

gency W
orker believes count or m

ay count
 

 
tow

ard the Q
ualifying Period;

 
4.2.2. 

provide the E
m

ploym
ent B

usiness w
ith all the details of such w

ork, including
 

 
(w

ithout lim
itation) details of w

here, w
hen and the period(s) during w

hich
 

 
such w

ork w
as undertaken and any other details requested by the E

m
ploym

ent
 

 
B

usiness; and

 
4.2.3. 

inform
 the E

m
ploym

ent B
usiness if, since 1 O

ctober 2011, s/he has prior
 

 
to the date of com

m
encem

ent of the relevant A
ssignm

ent and/or during the
 

 
relevant A

ssignm
ent:

 
 

 
4.2.3.1. 

com
pleted tw

o or m
ore assignm

ents w
ith the H

irer;

 
 

 
4.2.3.2. 

com
pleted at least one assignm

ent w
ith the H

irer and one or m
ore

 
 

 
 

earlier assignm
ents w

ith any m
em

ber of the H
irer’s G

roup; and/or

 
 

 
4.2.3.3. 

w
orked in m

ore than tw
o roles during an assignm

ent w
ith the

 
 

 
 

H
irer and on at least tw

o occasions w
orked in a role that w

as not
 

 
 

 
the sam

e role as the previous role.

4.3. 
If the A

gency W
orker is unable for any reason to attend w

ork during the course of 
an A

ssignm
ent s/he should inform

 the E
m

ploym
ent B

usiness w
ithin 1 hour of the 

com
m

encem
ent of the A

ssignm
ent or shift. In the event that it is not possible to inform

 the 
E

m
ploym

ent B
usiness w

ithin these tim
escales, the A

gency W
orker should alternatively 

inform
 the H

irer and then the E
m

ploym
ent B

usiness as soon as possible.

4.4. 
If, either before or during the course of an A

ssignm
ent, the A

gency W
orker becom

es 
aw

are of any reason w
hy s/he m

ay not be suitable for an A
ssignm

ent, s/he shall notify the 
E

m
ploym

ent B
usiness w

ithout delay.

4.5. 
T

he A
gency W

orker acknow
ledges that any breach of his/her obligations set out in this 

clause m
ay cause the E

m
ploym

ent B
usiness to suffer loss and that the E

m
ploym

ent 
B

usiness reserves the right to recover such losses from
 the A

gency W
orker. 

5. 
T

IM
E

SH
E

E
T

S

5.1. 
A

t the end of each w
eek of an A

ssignm
ent (or at the end of the A

ssignm
ent w

here it 
is for a period of 1 w

eek or less or is com
pleted before the end of a w

eek) the A
gency 

W
orker shall deliver to the E

m
ploym

ent B
usiness a tim

esheet duly com
pleted to indicate 

the num
ber of hours w

orked during the preceding w
eek (or such lesser period) and signed 

by an authorised representative of the H
irer.

5.2. 
Subject to clause 5.3 the E

m
ploym

ent B
usiness shall pay the A

gency W
orker for all hours 

w
orked regardless of w

hether the E
m

ploym
ent B

usiness has received paym
ent from

 the 
H

irer for those hours. 

5.3. 
W

here 
the A

gency 
W

orker 
fails 

to 
subm

it 
a 

properly 
authenticated 

tim
esheet 

the 
E

m
ploym

ent B
usiness shall, in a tim

ely fashion, conduct further investigations into the 
hours claim

ed by the A
gency W

orker and the reasons that the H
irer has refused to sign a 

tim
esheet in respect of those hours. T

his m
ay delay any paym

ent due to the  
A

gency W
orker. T

he E
m

ploym
ent B

usiness shall m
ake no paym

ent to the A
gency W

orker 
for hours not w

orked

5.4. 
For the avoidance of doubt and for the purposes of the W

orking T
im

e R
egulations, the 

A
gency W

orker’s w
orking tim

e shall only consist of those periods during w
hich s/he 

is carrying out activities or duties for the H
irer as part of the A

ssignm
ent. T

im
e spent 

travelling to the H
irer’s prem

ises (apart from
 tim

e spent travelling betw
een tw

o or m
ore 

prem
ises of the H

irer), lunch breaks and other rest breaks shall not count as part of the 
A

gency W
orker’s w

orking tim
e for these purposes. T

his clause 5.4 is subject to any 
variation set out in the relevant A

ssignm
ent C

onfi rm
ation L

etter and associated docum
ents 

or subsequent variation(s) w
hich the E

m
ploym

ent B
usiness m

ay m
ake for the purpose of 

com
pliance w

ith the A
gency W

orkers R
egulations. 

6. 
R

E
M

U
N

E
R

A
T

IO
N

6.1. 
T

he E
m

ploym
ent B

usiness shall pay to the A
gency W

orker the A
ctual R

ate of Pay unless 
and until the A

gency W
orker com

pletes the Q
ualifying Period. T

he A
ctual R

ate of Pay 
w

ill be notifi ed on a per A
ssignm

ent basis and as set out in the relevant A
ssignm

ent 
C

onfi rm
ation L

etter. 

6.2. 
If the A

gency W
orker has com

pleted the Q
ualifying Period on the start date of the 

relevant A
ssignm

ent or follow
ing com

pletion of the Q
ualifying Period during the relevant 

A
ssignm

ent, the E
m

ploym
ent B

usiness shall pay to the A
gency W

orker:

 
6.2.1  

the A
ctual Q

P R
ate of Pay; and 

 
6.2.2. 

the E
m

olum
ents (if any), 

 
w

hich w
ill be notifi ed on a per A

ssignm
ent basis and as set out in the relevant A

ssignm
ent 

C
onfi rm

ation L
etter or any subsequent variations w

hich m
ay be issued.

6.3. 
Subject to any statutory entitlem

ent under the relevant legislation referred to in clauses 
7 and 8 below

 and any other statutory entitlem
ent, the A

gency W
orker is not entitled 

to receive paym
ent from

 the E
m

ploym
ent B

usiness or the H
irer for tim

e not spent on 
A

ssignm
ent, w

hether in respect of holidays, illness or absence for any other reason unless 
otherw

ise agreed.

6.4. 
If the A

gency W
orker has com

pleted the Q
ualifying Period on the start date of the 

relevant A
ssignm

ent or follow
ing com

pletion of the Q
ualifying Period during the relevant 

A
ssignm

ent, the A
gency W

orker m
ay be entitled to receive a bonus. T

he A
gency W

orker 
w

ill com
ply w

ith any requirem
ents of the E

m
ploym

ent B
usiness and/or the H

irer relating 
to the assessm

ent of the A
gency W

orker’s perform
ance for the purpose of determ

ining 
w

hether or not the A
gency W

orker is entitled to a bonus and the am
ount of any such bonus. 

If, subject to satisfying the relevant assessm
ent criteria, the A

gency W
orker is entitled to 

receive a bonus, the E
m

ploym
ent B

usiness w
ill pay the bonus to the A

gency W
orker. 

6.5. 
If the A

gency W
orker has com

pleted the Q
ualifying Period, the E

m
ploym

ent B
usiness 

m
ay, at it’s ow

n discretion, increase or decrease the rate of pay set out in the A
ssignm

ent 
C

onfi rm
ation L

etter for the purposes of ensuring equal treatm
ent under the A

gency 
W

orkers R
egulations 2010 w

ith any such variations being com
m

unicated in w
riting to the 

A
gency W

orker.   

7. 
A

N
N

U
A

L
 L

E
A

V
E

 

7.1. 
T

 he A
gency W

orker is entitled to paid annual leave according to the statutory m
inim

um
 

as provided by the W
orking T

im
e R

egulations from
 tim

e to tim
e. T

he current statutory 
entitlem

ent to paid annual leave under the W
orking T

im
e R

egulations is 5.6 w
eeks.

7.2. 
E

 ntitlem
ent to paym

ent for leave under clause 7.1 accrues in proportion to the am
ount of 

tim
e w

orked by the A
gency W

orker on A
ssignm

ent during the L
eave Y

ear. 

7.3. 
U

n der the A
gency W

orkers R
egulations, on com

pletion of the Q
ualifying Period the 

A
gency W

orker m
ay be entitled to paid and/or unpaid annual leave in addition to the 

A
gency W

orker’s entitlem
ent to paid annual leave under the W

orking T
im

e R
egulations 

and in accordance w
ith clauses 7.1 and 7.2. If this is the case, any such entitlem

ent(s), 
the date from

 w
hich any such entitlem

ent(s) w
ill com

m
ence and how

 paym
ent for such 

entitlem
ent(s) accrues w

ill be as set out in the relevant A
ssignm

ent C
onfi rm

ation L
etter or 

any subsequent variations w
hich m

ay be issued. 

7.4. 
A

ll entitlem
ent to leave m

ust be taken during the course of the L
eave Y

ear in w
hich it 

accrues and, save as m
ay be set out in the relevant A

ssig nm
ent C

onfi rm
ation L

etter or any 
subsequent variations w

hich m
ay be issued, none m

ay be carried forw
ard to the next year. 

T
he A

gency W
orker is responsible for ensuring that all paid annual leave is requested and 

taken w
ithin the L

eave Y
ear. 

7.5. 
If t he A

gency W
orker w

ishes to take paid leave during the course of an A
ssignm

ent s/he 
should notify the E

m
ploym

ent B
usiness of the dates of his/her intended absence giving 

notice of at least tw
ice the length of the period of leave that s/he w

ishes to take. In certain 
circum

stances the E
m

ploym
ent B

usiness m
ay require the A

gency W
orker to take paid 

annual leave at specifi c tim
es or notify the A

gency W
orker of periods w

hen paid annual 
leave cannot be taken. W

here the A
gency W

orker has given notice of a request to take paid 
annual leave in accordance w

ith this clause, the E
m

ploym
ent B

usiness m
ay give counter-

notice to the A
gency W

orker to postpone or reduce the am
ount of leave that the A

gency 
W

orker w
ishes to take. In such circum

stances the E
m

ploym
ent B

usiness w
ill inform

 the 
A

gency W
orker in w

riting giving at least the sam
e length of notice as the period of leave 

that it w
ishes to postpone or reduce it by. 

7.6. 
Subj ect to clause 7.3, the am

ount of paym
ent w

hich the A
gency W

orker w
ill receive 

in respect of periods of annual leave taken during the course of an A
ssignm

ent w
ill be 

calculated in accordance w
ith and paid in proportion to the num

ber of hours w
hich the 

A
gency W

orker has w
orked on A

ssignm
ent. 

7.7. 
Subject to clause 7.3, in the course of any A

ssignm
ent during the fi rst L

eave Y
ear, the 

A
gency W

orker is entitled to request leave at the rate of one-tw
elfth of the A

gency 
W

orker’s total holiday entitlem
ent in each m

onth of the leave year. 

7.8. 
Save w

here this clause is am
ended by the A

ssignm
ent C

onfi rm
ation L

etter,  w
here a bank 

holiday or other public holiday falls during an A
ssignm

ent and the A
gency W

orker does 
not w

ork on that day, then subject to the A
gency W

orker having accrued entitlem
ent to 

paym
ent for leave in accordance w

ith clause 7.2 or clause 7.3 (if applicable), the A
gency 

W
orker m

ay, upon giving the notice in clause 7.5, take a bank holiday or other public 
holiday as part of his/her paid annual leave entitlem

ent. 

7.9. 
W

here this contract is term
inated by either party, the A

gency W
orker shall be entitled to 

a paym
ent in lieu of any untaken leave w

here the am
ount of leave taken is less than the 

am
ount accrued in accordance w

ith clause 7 at the date of term
ination.

8. 
SIC

K
N

E
SS A

B
SE

N
C

E

8.1. 
T

he A
gency W

orker m
ay be eligible for Statutory Sick Pay provided that s/he m

eets the 
relevant statutory criteria.

8.2. 
T

he A
gency W

orker is required to provide the E
m

ploym
ent B

usiness w
ith evidence 

of incapacity to w
ork w

hich m
ay be by w

ay of a self-certifi cate for the fi rst 7 days of 
incapacity and a doctor’s certifi cate thereafter. 

8.3. 
For the purposes of the Statutory Sick Pay schem

e there is one qualifying day per w
eek 

during the course of an A
ssignm

ent and that qualifying day shall be the W
ednesday in 

every w
eek. 

8.4. 
In the event that the A

gency W
orker subm

its a Statem
ent of Fitness for W

ork (“the 
Statem

ent”) or sim
ilar m

edical evidence, w
hich indicates that the A

gency W
orker m

ay, 
subject to certain conditions, be fi t to w

ork/return to w
ork, the E

m
ploym

ent B
usiness 

w
ill in its absolute discretion determ

ine w
hether the A

gency W
orker w

ill be (a) placed 
in a new

 A
ssignm

ent or (b) perm
itted to continue in an ongoing A

ssignm
ent. In m

aking 
such determ

ination the E
m

ploym
ent B

usiness m
ay consult w

ith the H
irer and the A

gency 
W

orker as appropriate to assess w
hether the conditions identifi ed in the Statem

ent or 
sim

ilar docum
entation can be satisfi ed for the duration of the A

ssignm
ent. 

8.5. 
W

here clause 8.4 applies, the A
gency W

orker’s placem
ent in a new

 A
ssignm

ent or 
continuation in an ongoing A

ssignm
ent m

ay be subject to the A
gency W

orker agreeing 
to a variation of the Term

s or the assignm
ent details set out in the A

ssignm
ent D

etails to 
accom

m
odate any conditions identifi ed in the Statem

ent or other sim
ilar m

edical evidence 
as is appropriate. 

9. 
T

E
R

M
IN

A
T

IO
N

 

9.1. 
A

ny of the E
m

ploym
ent B

usiness, the A
gency W

orker or the H
irer m

ay term
inate the 

A
gency W

orker’s A
ssignm

ent at any tim
e w

ithout prior notice or liability. 

9.2. 
T

he A
gency W

orker acknow
ledges that the continuation of an A

ssignm
ent is subject to 

and conditioned by the continuation of the contract entered into betw
een the E

m
ploym

ent 
B

usiness and the H
irer. In the event that the contract betw

een the E
m

ploym
ent B

usiness 
and the H

irer is term
inated for any reason the A

ssignm
ent shall cease w

ith im
m

ediate 
effect w

ithout liability to the A
gency W

orker (save for paym
ent for hours w

orked by the 
A

gency W
orker up to the date of term

ination of the A
ssignm

ent).

9.3. 
If the A

gency W
orker does not inform

 the H
irer or the E

m
ploym

ent B
usiness that they are 

unable to attend w
ork during the course of an A

ssignm
ent (as required in clause 4.3) this 

w
ill be treated as term

ination of the A
ssignm

ent by the A
gency W

orker in accordance w
ith 

clause 9.1, unless the A
gency W

orker can show
 that exceptional circum

stances prevented 
him

 or her from
 com

plying w
ith clause 4.3. 

9.4. 
If the A

gency W
orker is absent during the course of an A

ssignm
ent and the A

ssignm
ent has 

not been otherw
ise term

inated under clauses 9.1 or 9.3 above the E
m

ploym
ent B

usiness 
w

ill be entitled to term
inate the A

ssignm
ent in accordance w

ith clause 9.1 if the w
ork to 

w
hich the A

gency W
orker w

as assigned is no longer available.

9.5. 
If the A

gency W
orker does not report to the E

m
ploym

ent B
usiness to notify his/her 

availability for w
ork for a period of 2 w

eeks, the E
m

ploym
ent B

usiness w
ill forw

ard his/
her P45 to his/her last know

n address. 

10. 
IN

T
E

L
L

E
C

T
U

A
L

 P
R

O
P

E
R

T
Y

 R
IG

H
T

S

T
he A

gency W
orker acknow

ledges that all copyright, tradem
arks, patents and other intellectual

property rights deriving from
 services carried out by him

/her for the H
irer during the A

ssignm
ent

shall belong to the H
irer. A

ccordingly the A
gency W

orker shall execute all such docum
ents and

do all such acts as the E
m

ploym
ent B

usiness shall from
 tim

e to tim
e require in order to give effect

to its rights pursuant to this clause.

11. 
C

O
N

F
ID

E
N

T
IA

L
IT

Y

11.1. 
In order to protect the confi dentiality and trade secrets of any H

irer and the E
m

ploym
ent 

B
usiness and w

ithout prejudice to every other duty to keep secret all inform
ation given to 

it or gained in confi dence the A
gency W

orker agrees as follow
s:

 
11.1.1 

not at any tim
e, w

hether during or after an A
ssignm

ent (unless expressly so
 

 
authorised by the H

irer or the E
m

ploym
ent B

usiness as a necessary part of  

 
 

the perform
ance of its duties) to disclose to any person or to m

ake use of
 

 
any of the trade secrets or the C

onfi dential Inform
ation of the H

irer or the
 

 
E

m
ploym

ent B
usiness w

ith the exception of inform
ation already in the public

 
 

dom
ain;

 
11.1.2. 

to deliver up to the H
irer or the E

m
ploym

ent B
usiness (as directed) at the

 
 

end of each A
ssignm

ent all docum
ents and other m

aterials belonging to the
 

 
H

irer (and all copies) w
hich are in its possession including docum

ents and
 

 
other m

aterials created by him
/her during the course of the A

ssignm
ent; and

 
11.1.3. 

not at any tim
e to m

ake any copy, abstract, sum
m

ary or précis of the w
hole or

 
 

any part of any docum
ent or other m

aterial belonging to the H
irer except w

hen
 

 
required to do so in the course of its duties under an A

ssignm
ent in w

hich
 

 
event any such item

 shall belong to the H
irer or the E

m
ploym

ent B
usiness as

 
 

appropriate. 

12. 
D

A
T

A
 P

R
O

T
E

C
T

IO
N

 

12.1. 
T

he A
gency W

orker w
arrants that in relation to these Term

s, s/he shall com
ply strictly w

ith 
all provisions applicable to him

/her under the D
ata Protection L

aw
s and shall not do or 

perm
it to be done anything w

hich m
ight cause the E

m
ploym

ent B
usiness or the H

irer to 
breach any D

ata Protection L
aw

s.

12.2 
T

he A
gency W

orker consents to the E
m

ploym
ent B

usiness, any other interm
ediary 

involved in supplying the services of the A
gency W

orker to the H
irer (now

 or in the 
future), and the H

irer:

 
12.2.1. 

processing his/her personal data for purposes connected w
ith the perform

ance
 

 
of the A

ssignm
ent and pursuant to these Term

s; and

 
12.2.2. 

exporting and/or processing his/her personal data in jurisdictions outside the
 

 
E

uropean E
conom

ic A
rea for purposes connected w

ith the perform
ance of

 
 

these Term
s.

13. 
SE

V
E

R
A

B
IL

IT
Y

If any of the provisions of these Term
s shall be determ

ined by any com
petent authority to be

unenforceable to any extent, such provision shall, to that extent, be severed from
 the rem

aining
Term

s, w
hich shall continue to be valid to the fullest extent perm

itted by applicable law
s. 

14. 
N

O
T

IC
E

S
A

ll notices w
hich are required to be given in accordance w

ith these Term
s shall be in w

riting
and m

ay be delivered personally or by fi rst class prepaid post to the registered offi ce of the party
upon w

hom
 the notice is to be served or any other address that the party has notifi ed the other

party in w
riting, by em

ail or facsim
ile transm

ission. A
ny such notice shall be deem

ed to have
been served: if by hand w

hen delivered; if by fi rst class post 48 hours follow
ing posting; and if by

em
ail or facsim

ile transm
ission, w

hen that em
ail or facsim

ile is sent.

15. 
G

O
V

E
R

N
IN

G
 L

A
W

 A
N

D
 JU

R
ISD

IC
T

IO
N

T
hese Term

s are governed by the law
 of E

ngland &
 W

ales and are subject to the exclusive
jurisdiction of the C

ourts of E
ngland &

 W
ales. 

 
 

 
 

 
 

 
 

 
 

 
 

Signed by the A
gency W

orker 

 
 

 
 

 
 

 
 

 
 

 
 

PR
IN

T
 N

A
M

E
 H

E
R

E

  
 

 
 

 
 

 
 

 
 

 
 

D
ate

SC
H

E
D

U
L

E
: “Q

U
A

L
IFY

IN
G

 PE
R

IO
D

”  A
N

D
 “T

E
M

PO
R

A
R

Y
 W

O
R

K
 A

G
E

N
C

Y
”

For the purpose of the defi nition of “Q
ualifying Period” in clause 1.1 of these Term

s, w
hen

calculating w
hether any w

eeks com
pleted w

ith the H
irer count as continuous tow

ards the
Q

ualifying Period, w
here:

 
(a) 

the A
gency W

orker has started w
orking during an assignm

ent and there is a break,
 

either betw
een assignm

ents or during an assignm
ent, w

hen the A
gency W

orker is not
 

w
orking;

 
(b) 

the break is:
 

 
(i) 

for any reason and not m
ore than six C

alendar W
eeks;

 
 

(ii) 
w

holly due to the fact that the A
gency W

orker is incapable of w
orking in

 
 

consequence of sickness or injury and the break is 28 C
alendar W

eeks or less;
 

 
paragraph (iii) does not apply; and, if required to do so by the E

m
ploym

ent
 

 
B

usiness, the A
gency W

orker has provided such w
ritten m

edical evidence as
 

 
m

ay reasonably be required;
 

 
(iii) 

related to pregnancy, childbirth or m
aternity and is at a tim

e in a protected
 

 
period, being a period beginning at the start of the pregnancy and ending at

 
 

 
the end of the 26 w

eeks beginning w
ith childbirth (being the birth of a living

 
 

child or the birth of a child w
hether living or dead after 24 w

eeks of pregnancy)
 

 
or, if earlier, w

hen the A
gency W

orker returns to w
ork;

 
 

(iv) 
w

holly for the purpose of taking tim
e off or leave, w

hether statutory or
 

 
contractual, to w

hich the A
gency W

orker is otherw
ise entitled w

hich is:
 

 
 

i. 
ordinary, com

pulsory or additional m
aternity leave;

 
 

 
ii. 

ordinary or additional adoption leave;
 

 
 

iii. 
ordinary or additional paternity leave; 

 
 

 
iv. 

tim
e off or other leave not listed in paragraphs (iv)i, ii, or iii above; or

 
 

 
v. 

for m
ore than one of the reasons listed in paragraphs (iv)i, ii, iii to iv

 
 

 
above;

 
 

(v) 
w

holly due to the fact that the A
gency W

orker is required to attend at any place
 

 
in pursuance to being sum

m
oned for service as a juror and the break is 28

 
 

C
alendar W

eeks or less;
 

 
(vi) 

w
holly due to a tem

porary cessation in the H
irer’s requirem

ent for any w
orker

 
 

to be present at the establishm
ent and w

ork in a particular role for a pre
 

 
determ

ined period of tim
e according to the established custom

 and practices of
 

 
the H

irer;
 

 
(vii) 

w
holly due to a strike, lock-out or other industrial action at the H

irer’s
 

 
 

establishm
ent; or

 
 

(viii) 
w

holly due to m
ore than one of the reasons listed in paragraphs (ii), (iii), (iv),

 
 

(v), (vi) or (vii); and
 

(c) 
the A

gency W
orker returns to w

ork in the sam
e role w

ith the H
irer,

 
any w

eeks during w
hich the A

gency W
orker w

orked for the H
irer before the break shall 

be carried forw
ard and treated as counting tow

ards the Q
ualifying Period w

ith any w
eeks 

during w
hich the A

gency W
orker w

orks for the H
irer after the break. In addition, w

hen 
calculating the num

ber of w
eeks during w

hich the A
gency W

orker has w
orked, w

here 
the A

gency W
orker has started w

orking in a role during an A
ssignm

ent and is unable to 
continue w

orking for a reason described in paragraph (b)(iii) or (b)(iv)i., ii, or iii., for the 
period that is covered by one or m

ore such reasons, the A
gency W

orker shall be deem
ed to 

be w
orking in that role w

ith the H
irer for the original intended duration or likely duration 

of the relevant A
ssignm

ent, w
hichever is the longer. For the avoidance of doubt, tim

e spent 
by the A

gency W
orker w

orking during an assignm
ent before 1 O

ctober 2011 does not 
count for the purposes of the defi nition of “Q

ualifying Period”.
 

“Tem
porary W

ork A
gency” m

eans as defi ned in R
egulation 4 of the A

gency W
orkers 

R
egulations being a person engaged in the econom

ic activity, public or private, w
hether or 

not operating for profi t, and w
hether or not carrying on such activity in conjunction w

ith 
others, of:

 
(a) 

supplying individuals to w
ork tem

porarily for and under the supervision and
 

direction of hirers; or
 

(b) 
paying for, or receiving or forw

arding paym
ent for, the services of individuals w

ho
 

are supplied to w
ork tem

porarily for and under the supervision and direction of
 

hirers.
 

N
otw

ithstanding paragraph (b) of this defi nition a person is not a Tem
porary W

ork A
gency 

if the person is engaged in the econom
ic activity of paying for, or receiving or forw

arding 
paym

ents for, the services of individuals regardless of w
hether the individuals are supplied 

to w
ork for hirers. For the purpose of this defi nition, a “hirer” m

eans a person engaged 
in econom

ic activity, public or private, w
hether or not operating for profi t, to w

hom
 

individuals are supplied, to w
ork tem

porarily for and under the supervision and direction 
of that person.
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